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Susan Andrews
Senior HR & Operations Manager
Boston

Contact
617.758.6094 office
978.985.7412 mobile
sandrews@cresa.com

Professional Experience
As a Senior HR & Operations Manager at Cresa, Susan provides outstanding human resources, customer service, 
organizational and communication expertise. In addition, she plays a vital role in the development and implementation 
of sound operations plans while supporting accounting and professional development efforts. Overall, Susan ensures 
a rewarding and inclusive work environment for our high-performing team by providing a best-in-class employee and 
client experience.

Personal Interests
When not a work, Susan enjoys reading, cooking, fishing, and spending time with her two children and dog, Rudy.  

Education
Susan graduated from the University of North Texas with a bachelor’s degree in Business Administration and a minor in 
Marketing in 1997. 


